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“When I bought my company, 
I tried another bank first. 
They wanted me to jump 
through a bunch of hoops 
just to get a loan. I went to 
UCB, met with Steve Otten, 
and after an easy process, 
he said, “so when do you 
want to close?” I’ve been 
friends with Steve and 
banking with UCB ever since. 
I can’t imagine banking 
anywhere else.”

- Jennifer Bailey-DeSart
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